
YOUR FEEDBACK IS IMPORTANT TO US 

Please take a couple of minutes to respond to the questions below in order to help us achieve 

our aim of excellent customer service. 

Your reply can be: 

 Scanned and emailed to marketing@oxfordbiosystems.com 

 Mail to Oxford Biosystems Ltd, 115J Olympic Avenue, Milton Park, Abingdon OX14 

4SA  

 Visit our website and reply on-line www.oxfordbiosystems.com/Contact-Us 

 

Please rate our performance on a scale of 1-5 with 1 = Poor and 5 = Excellent 

 1 2 3 4 5 N/A Comments 

How easy is it for you to purchase from 

Oxford Biosystems? 

       

Did you find what you were looking 

for? 

       

How well did we communicate? 

 

       

Was the delivery time satisfactory? 

 

       

Would you recommend us to a 

colleague? 

       

Would you purchase from us again? 

 

       

Do you find our website useful? 

 

       

 

Are there any other products you would like us to provide? 

___________________________________________________________________________ 

Would you like to receive product information from us in future?      YES                   NO   

Preferred method of contact        Email       Mail 

     Phone   Visit 

      

Name:_____________________________________________________________ 

Address:___________________________________________________________ 

 ____________________________________________________________ 

Email:_____________________________________________________________ 

Date:______________________________________________________________ 

mailto:marketing@oxfordbiosystems.com
http://www.oxfordbiosystems.com/Contact-Us

